Genave

Installing the USB Driver for the Genave RXC Equipment

Before attaching the USB cable you will need the driver program at hand. This will be on
your original ComStarG disk. It can also be downloaded from our website at
http://www.genave.com/tech_support.htm. You will need the driver files named RXC-10C4-
EAG0-A.

Files downloaded from the website will be in a self-extracting .zip format. You should extract
the files to the default location of “C:\Genave\RXC-USBDriver\RXC-10C4-EAG0-A".

Once your ready, attach a USB cable between your computer and the Genave product. Your
computer will automatically detect the RXC and begin the process to load the USB driver
program and complete the connection.

You will see the “Found New Hardware Wizard”

Found New Hardware Wizard

Welcome to the Found New

Hardware Wizard

Windows will search for cument and updated software by
looking on your computer, on the hardware installation COV, or on
the Windows Update Web site {with your permission).

Read our privacy palicy

Can Windows connect to Windows Update to search for
software?

() Yes, this time only

() Yes. now and every time | connect a device

@ No, not this time

Click Mext to continue.

[ MNead = ][ Cancel

Check “No, not this time”, then “Next >" to continue.
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Found New Hardware Wizard

This wizard helps you install software faor:

Genave RXC

I:') i your hardware came with an installation CD
&2 or floppy disk, insert it now.

What do you want the wizard to do?

() Install the software automatically (Recommended)
@ Install from a list or specific location (Advanced)

Click Mext to continue.

< Back ” MNext = ][ Cancel

Click “Install from a list or specific location (Advanced)’, then “Next >”.

Found New Hardware Wizard
Please choose your search and installation options. .

(%) Search forthe best driverin these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best driver found will be installed.

[ Search removable media floppy, CO-ROM..)
Include this location in the search:

C\Genave \RXC-USBDiver FXC-1ICAEAGDA  |w

() Don't search. | will choose the driver to install.

Choose this option to select the device driver from a list. Windows does not guarantee that
the driver you choosge will be the best match for your handware.

< Back ][ Mesd = ][ Cancel

Check the boxes as shown above, then enter the driver location. The driver files may exist in
a different directory or drive on your computer so the information shown above may not match
the location on your computer. While the path or drive may be different, the flename RXC-
10C4-EAG60-A will be the same. Click “Next > “ to continue
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P Hardware Installation

Please wait while the wizard installs the software. ..
| \_. The software you are installing for this hardware:
.

Genave RXC USE Interface

has not passed Windows Loge testing to verfy its compatibility
GQ " Genave RXC USB Interface with Windows XP. (Tell me why this testing is important.)

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Anyway ] || STOP Instaliation |

Your computer will begin loading the driver. It will then pause with the above message about
Microsoft testing. Click “Continue Anyway” and driver installation will continue.

After the first part of the driver has been installed you will see the success message.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for:

% Genave RXC USB Interface

Click Finish to close the wizard.

Click on “Finish”
THIS IS VERY IMPORTANT! You are not done. The driver must load a second time.

Your computer will recognize the RXC again and go through the driver wizard a second time.
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This must be completed by finishing this procedure.

You will again see the “Found New Hardware Wizard”

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windows will search for cument and updated softwars by
looking on your computer, on the hardware installation CD, or on
the Windows Update Web site (with your permission)).

Bead our privacy palicy

Can Windows connect to Windows Update to seanch for
software?

() Yes, this time only
O Yes, now and every time | connect a device
@ Mo, net this time

Click Next to continue.

Mend = ] [ Cancel

Again check on “No, not this time”, then click “Next >” to continue.

Found New Hardware Wizard

This wizard helps you install software for:

Genave RXC

:;') if your hardware came with an installation CD
&2 orfloppy disk, insert it now.

What do you want the wizard to da?

() Install the software automatically (Recommended)
(® Install from a list or specific location (Advanced)

Click Mext to continue.

< Back ” Mead = l [ Cancel

Click “Install from a list or specific location (Advanced)”, then “Next >”.
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Found New Hardware Wizard

Please choose your search and installation options

() Search forthe best driver in these locations

Use the check baxes below ta limit or expand the default search, which includes local
paths and remaovable media. The best driver found will be installed

[[] Search remavable media floppy. CO-ROM. )
Include this location in the search:

2 Genavs RXCUSBDNan RXCIDCAEA60A. v

(O Dont search. | will choose the driverto install

Choose this option to select the device driver from a list. Windows does not guarantes that
the driver you choose will be the best match for your hardware

<Back ][ Met> ] [ Cancel

Check the boxes as shown. The driver location will be the same as the first time using the
driver installation wizard. Click “Next > “ to continue.

r Hardware Installation

Please wait while the wizard installs the software. ..
1 E The software you are installing for this hardware:
L]

Genave RXC USB Interfface

has not passed Windows Logo testing to verify its compatibility
9@ - Genave RAC USE Interface with Windows XP. (Tell me why this testing is important.)

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
= passed Windows Logo testing.

Cortinue Amyway ] | STOP Installation |

Click on “Continue Anyway” to dismiss the above message.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for.

% Genave RXC USB Interface

Click Finish to close the wizard.

You will see the success message. Click on “Finish”. The driver installation is complete.
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After starting the ComStarG Software to program the RXC. Click on Preferences to change to
the new USB connection. Microsoft Windows will display your new USB port as a serial
connection. Usually the connection is serial port number 5 or above. If you have your RXC

attached and powered up prior to starting the ComStarG software, it is easier to locate the
USB connection.

Document No 9000-0000-016 Installing the USB Driver for the Genave RXC Equipment Page 6 of 6



